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Available bandwidth of internet connection in the institution

In this we have attached proof report which is provided by Natio.nal.lnfonnatlcs Cen.tre
(NIC), Department of Information Technology, Ministry of Commurlllcatlon and Informatx:n
Technology, Government of India which is the Project Execution A'gency (PEA). or
coordinating the implementation of National Knowledge Network, this NKN provides
internet connection to the institute with 1 gbps bandwidth.
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P' C?l'!‘"‘;(] l| gdch ahmd <gdchahmd@gmail.com>
Certificate for GDCH
Sudhir Barwal <barwals@nic.in> Sat, Aug 6, 2022 at 5 21 PM

Reply-To: Sudhir Barwal <barwals@gov.in>
To: gdchahmd@gmail.com
Cc Support Gujarat NIC <support guj@nic.in>

TOW A

This is to certify that national Informatics Centre (NIC), Department of
Information Technology, Ministry of Communication and Information
Technology. Government of India which is the Project Execution Agency (PEA)
for coordinating the implementation of national Knowledge Network (NKN) is
providing the internet services to Government Dental College and Hospital,

Ahmedabad as per the terms and conditions and agreement made between NKN

and Govt. Dental College and Hospital, Ahmedabad by MOU dated 227 Feb
2013.

As per the clause no.5 mentioned in MoU, the link provided by the NKN
project is free of charge. However, in due course if the Government decides to
charge an amount, then the applicable charges and terms and conditions shall be
communicated. Further bandwidth of the internet connection is up to 1Gbps.
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ADDENDUM TO THE MEMORANDUM OF UNDERSTANDING UNDERN

This document constitutes an Addendum to the MOU /Agreement between National Knowledge

Network and Government Dental College and Hospital, Ahmedabad.

WHEREAS, the NKN and the, Government Dental College and Hospital, Ahmedabad
(hereinafter referred to asg'f‘-'paﬁ"u:es"} entered into a Memorandum of Understanding for Services

on National Knowledge Network(hereinafter referred to 35 MOU) valid till 31= Dec 2019.

WHEREAS, this Memorandum of ﬂnderstanding remains in full force and effect, and WHEREAS,
the said parties now have agreed? to make an addendum to the MOU for Services on National
Knowledge Network. NOW, THERE"'FOI?fE'.'itHe'parﬁes hereto agree as follows:

For the purpose of mutual benefits of the Parties, Para No. 2 “Terms of the Agreement” of the
MOU is amended and will read as follows: :
e The term of this agreement has been extended till extended period of current phase of
NKN N 3
e Remaining Terms and Conditions of the agreement would remain same

The undersigned duly authorized thereto by their respective parties have signed this addendum

to MOU.
Project alf of the Authm%ignatury on
National edge Network behalf of the Institute

DEAN

Govt. Dental G llege & Hospital

R.S: Mani Ahme
JIrector
Ph No: 079-22682070, 22680631, Fax No: 079-22682070, Website: gdchahmd.org.in | gdchahmd@ gmail.com
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Mol FOR SERVICES ON MATIONAL KNOWLEDGE NETWORK

This Moll (this “Agreement’'), dated is-entered into by and among
PARTIES TO THE MEMORANDUM

National Informatics Centre (NIC), Department of Information Technology, Ministry of
Commanication and Information Technology, Government of India at (Block-A, CGO Complex, Lodi
Road, Mew Delhi-110003) which is the "Preject Execution Agency (PEA)Y' for coordinating the
implementation of Mational Knowledge Metwork (MKN3 Project by the designated High Level
Committes (HLCh an MEMN.

AND
(5 ril Pen Irw"’!.il-jI I'.'Ei”t"r ¢ & Fdeafordaf nereinafter referred to as 'User' with office
at ' J " Ahmednbacl
RECITALS:
WHEREAS,

a) NKN s a state of art Multi-Gigakit Pan-India. network. It has been designed to ensure
the highest level of availability, guality ot service, and robust, secure and reliable
connectivity for extending network based services:

b} "Project Execution Agency (PEAY' is the implementing agency on behalt of NKN
Project, till such time a Special Purpose Vehicle (SPV)/Successor is net established.,
Once the SPV/Successor is established then all the roles agreed for by “PEA™ in this
agreement shall be as It is, transferred to the SPY/Suceessar,

c) Pursuant to the terms and conditions of this Agreement, User desires to obtain Right
of Use in the MKN network, upon accepting the terms and conditions set forth in this
Agresment,

NOW THEREFORE, the User desires to use / make certain services avallable via' a connection fo
NKN and the Parties have agreed that those services be made available on the terms and conditions
set out in this Agreement. In consideration of the matters recited, the commitments contained
herein, and the purpose and scope, the receipt and sufficiency of which are hereby acknowledged,
the parties agree as follows:

1. DEFINITIONS

The following terms shall have the definitions indicated. Capitalized terms not defined in this
Agreement shall have the meaning ascribed to them in the Agreement,

"Access Link™ the access link and/or other eguipment which Is reéquired to
make the connection between the User's network and MEM;

“Agresment” this agreement, including its Exhibits, as may be amended from
time to time under Clause 24.2;
“Clause” a clause or sub-clause of this Agreement;
“Connectivity” is the term used to describe the network based connectivity
between the PEA and the User
MKM MIC
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“Confidential Information”  all information (in whatever form) designated as such by the
other Party together with such infoarmation which relates to the
business affairs, networks; computer systems and installations;
technology, developments, trade secrets, know-how, products,
services or personnel of the other Party, or users and Users tor
potential users and Users) of the other Party's products or
services, or information which may reasonably be regarded as
the confidential information of the ather Party;

"Feasg” the fees payvable by the User ta NKN under this Agresment, as
seft outin Clause 5

"Fiber Mile" means a lingar mile of one strand of Lit Fiber, which length shall
be measured along the path of the cable route, and not by
vertical and horizontal distance;

“Interruption" means any failure, interruption, impairment or degradation of
the operation of the NKN Fibers that commercially impairs
MKM's use of the Fiber between two adjacent PoPs (but not
including any failure, interruption, impairment or degradation
caused by User) !

"Maintenance" shall mean Scheduled Maintenance;

“PoP" means a terminal facility (Point of Presence) used for
origination/termination of traffic and shall not include sites
used extensively for regeneration or amplification:

"services” the services which the Useris permitted to provide to Usars on
WEMN pursuant to this Agreement, as may be amended in
accordance with this Agreement;

"User" Organization/Establishment which shall have a NKN connection

Also,

a) Clause headings are inserted in this Agreement for convenience anly and they shall
not be taken into account in the interpretation of this Agreement.

by Thesingular includes the plural and vice versa,

£) References In this Agreement to "Party or “Parties" mean party or partles to this
Agreemeant,

2. TERMS OF AGREEMENT

This Agreement shall commence on the Commencement Date and, subject to earlier termination in

T accordance with the provisions of this Agreement, shall have an initial term till “31* December

)r_":f__-.'-n---—r'.'px 2019". In case there are any additions/modifications required in the agreement, it shall be modified

I.-'l;“ : \=-\ ona case to case basis as per the decision of the High Level Committee &f the NKN Project. After
|I ;:‘: I'. l\i{\‘."!l

)‘—| the initial term, this agreement shall be renewed as agreed by the parties to this agreement unless:
W - S0
N b
iV

=
# 2.1 PEA gives the User, a written notice to terminate this Agreement, either at the end of the
: initial term, or based on a notice to be provided at least three (3) months in advance; or
2.2 User gives PEA, a written notice to terminate the Agreement, At any time, such notice
shall be provided at least three (3) months in advance. (Refer to Clause-20 for detalls)

MEM NIC
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3. PROVISION OF SERVICE : I

3.1 Subject to the User complying with the terms and conditions of this Agreement; PEA shall
provision NKN Services to the User.

3.2 PEA shall use all reasenable endeavors to provide the service In accordance with the
standard Metwork Service Levels.

3.3 Accessto MKN Project is provided by tha PEA:
a) On a non-exclusive basis, where the PEA shall be entitled to allow / provide others the

same or similar service at any time; and

b} Solely for the purpose of providing the services to users.

3.4 The Service does not include:
a) Internet Protocol (IP) transits other than to the Users.

4. RESPONSIBILITIES OF PARTIES TO AGREEMENT

4.1 Responsibilities of User

@) The user shall appoint gne technical personnel to be the single point of contact for the
PEA and one alternative technical contact in case former is not contactable / avaliahlo
for whatsoever reason may be. This persan shall be responsible for all communications,
correspondence and actions between the User and the PEA. The PEA shall not be
required to get in touch with any other person at the User.

b} The User shall supply or provide the Access Link, Equipment Space (at least 10 X 10 5.
ft. in the beginning), Personal Computers, Air Conditioners, UPS atc, {including but not
limited to} at its own expense in order to enable PEA to provide the NKN Services. The
goods and services provided by the User should be compatible with the project
requirements, as intimated to the nodal officer fram User. User shall also be responsible
for the suitability, sufficiency, repair and maintenance of the equipment provided by
them.

€)' The User shall ensure that the Access Link; Equipment Space (at |east 10 X 10 5q. ft.in
the beginningd, Personal Computers, Air Condltioners, UPS etc. {including bul not
limited to} is suitable for the connection and service through the NKN project and in
accordance with the reasonable instructions of the PEA and/6r its sub-contractors, The
user should consult the PEA for prior approval before acquiring ‘any goods and/or
services for the project and PEA will follow recommended specifications for approving
such goods and/or services,

d) In case the PEA chooses fo use NKN's resources installed at the User's site to connect
another User to the network, the User shall allow full access to the PEA personnel for
such Implementation including access to equipments and space in its premises,
pertaining to MKM connectivity.

&) Incase the User decides to shift the lecation of the Institute then, in order ta enable the
PEA to arrange for such shift, the User shall inform-the PEA three ¢3) months in
advance. (For further details pertaining to location shift please refer Clause 5)

) Securlty, User shall ensure the security of the entire MKN project related equipment
(both owned by the User & PEA and/or its sub-contractors), installed within User's
compound (List of PEA Equipment shall be maintained as per Exhibit C); This shall alsg
include managing the Facilities Management Systemn’ (FM3Y within the Institute
Campound, along with the following:

i Collecting and maintaining contact details of NKN Nodal officer assigned to

Uszer:
NEN HIC
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ii. Maintaining the escalation procedure/process and contact information for
contacting the next level officer of PEA, dealing with the User Account.
g} Accessibility in User Compound. The User shall ensure accessibility to the nominated
personnel of the PEA and/or its sub-contractor, twenty-four (24) hours a day, seven
days a week for the MKN project related eguipment within the compound of the User,

4.7 Responsibilities of PEA
a) PEA shall be responsible for connecting the Access Link to User equipment.,
by PEA shall provide support services for NEN project, The support services may include:
i.. Provide contact details of the Nodal Officer to the NKN User.
ii. Provide services support for the NKN Metwork,
¢} PEA shall not be responsible for any fallure to provide the Service if and to the extent
such failure is attributable to the lack of an Access Link, Equipment Space, Personal
Computers, Air Conditionars, UPS etc. {including but not limited to) or to any deficiency
or problems with the above,

5. FEES

5.1 As per the NKN project approval by the cabinet committee, the link provided by the NKMN
project is free of charge. Howewver, in due course of time if the Government decides to
charge any amount then, the applicable charges and terms & conditions shall be
communicated to the User.

5.2 Shifting of Last Mile Connectivity of Edge links: In case, the '"User" shifts the last mile
connectivity of edge links provisioned by the PEA within the initial service period of 2 years
of pravisioning the Link then, the PEA shall be liable to charge the service fee for 2 years
assuming the link has been live for the period of 2 years, as a substantial amaunt is
incurred in provisioning of last mile expenditure on Metwork,

The provisioning of links-to a new location shall be on the basls of examination of the
teasibility of new location as mutually agreed on case to case basis.

Examples

nges to the standard tariffs, the PEA shall notify User |n writing. For such
changes to take affect under this Agreement, the PEAShall inform the User at least three
£33 manths prior to implementation of such changes,

6. COMPLIANCE WITH POLICIES (Issued from Time to Time)

&.1 The User shall comply (and shall ensure that its officers, employees, contractars and
agents comply) at all times with PEA's current versions of the Policies,

MNEMN MIC
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6.2 PEA reserves the right to amend the Pelicies from time to time. In case of any
amendments, PEA shall nofify the User of the updates and make available to-the User a
copy of the amended Palicy or Policies (as appropriate).

7. PUBLICITY

7.1 Either party may make any press of other public announcement in relation to the NKN

Services to Users, provided that:

a} the first such announcement by the User is made in the manner and in the form which
has been agreed in writing with the PEA, prior to its release;

by no such announcement discloses any of the terms of this Agreement dincluding, without
limitation, any financial terms), to the extént that such disclosure is agreed inadvance
in writing between the Parties or is permitted by Clause 15,

¢} User does not use any lago or device of NKN (or any logo or device which incorporates
or which is confusingly similar to any such logo or device) without PEA's prior consent.

8. ACCESS TO TRANSMISSIONS

FEA and its sub-contractors shall have the right to examine all transmissions made along NEN,
where PEA has reasonable grounds to believe that such transmissions are in breach of fthis
Agreement and are of @ nature which Is likely to cause harm or distress to anyone or afe otherwise
in breach of any law or regulation, PEA and ifs sub-cantractors shall.also have the right te remove
(or otherwise cause not to be transmitted on MKN) any materlal which, in its reasonable opinion, is
of such a nature. Such material shall be treated as the Confidential Information of the User in
accordance with Clauses 15.1, 15.2 and 15.3. The right to all final decisions on access to
transmissions lies with the PEA.

9. MAINTENAMCE AND FAULT REFAIR OBLIGATIONS

9.1 It shall be the responsibility of User to notify the occurrence of fault to NKHM.

9,2 PEA shall perform or cause to be perfoermed under its direction all necessary repair and
replacement (“Repair'), necessary to malntain the physical integrity and performance of
the Metwark. User is prohibited from performing any repair or maintenance on the NKM
Metwork and/ ar system facilities.

9.3 User shall provide te PEA, or its designee, access to any facilities under User's control
which are used in conpection with the NKEN and / or the system facilities to enable MEN
Project, inits sole discretion, te perform testing, adjustments, demand or maintenance or
ather procedures which are necessary or desirable to manage the NKN and/ or the system
facilities in accordance with Exhibit A,

9.4 With respect to the swapping, leasing, conveying, assigning or transferring of NKN's edge
links, User shall require its fransferees to execute MKN's then standard maintenance
agreements and pay MKN's standard fees, as applicable. In such a case, the transferee
shall be responsible directly to PEA for any agreements pertaining to maintenance fee and
any other fee, it applicable. If the transferee fails to pay any such fee, User (transferor)
shall continue to be responsible for the same.

10. WARRANTIES

10,1  The PEA warrants that:
a) It shall, at all times exercise reasanable skill and care in providing the NKN Service,

MNEMN MEC

Confidential @ . Fape'B of 14




57 N

| =

by It helds and shall hold for the duration of this Agreement all licenses and authorizations
as may be required to provide services to the User.

10.2 The User warrants that:

a) It shall take all reasonable endeavors to ensure that it introduces no virus, Trojan horse
or worm into MKN and follow the NKN security policies to-manage the security aspects;

by It heolds and shall hald for the duration of this Agreement all necessary llcenses,
consents and authorizations as may be reguired to provide the services to its officers,
employees, agents and students;

¢) It shall provide the services and shall carry out the nhi'iqatiuns in this Agreement in
accordance with all applicable telecommunications, data protection and other laws of
the country, licenses and regulations; and

d) It has the full right, power and authority to enter inte and perform this Agreement in
accordance with its terms, and such entry and performance does not and shall not
violate orinfringe the intellectual property ar other rights of any other person,

11. LIMITATIONS OF THE SERVICE

While PEA shall use its reasonable endeavors to provide Users a continuous service, the User
acknowledges and accepts there Is a regular “Scheduled Maintenance Period” during which time the
whole or part of the service may not be available, '

12, LIABILITY

12.1 Meither Party excludes or limits fabillty to the ather Party for death or personal injury
caused by that Party's negligence, or for fraud,
12.2  Under no circumstances shall either Party be flable to the other for:

a) any loss or harm caused by any person using NKN;

B} any loss of profits, loss of savings, loss of use, loss of business; loss of opportunity, loss
ar spoiling of data, tost or wasted management time or time of other employees, or for
any indirect, special or consequential loss, whether arising from negligence; or breach
of contract, or in any other way, even If the other Farty was advised of or knew of the
likelithood of that loss or type of loss arising.

13, CHANGES TO SERVICES

Whenever the User identifies the need to change the services, it shall complete the template of
Change Control Motice (as given in Exhibit B) and shall submit it to PEA. The User must provide full
detalls of change requested and any consequential amendments to this Agreement. The proceeding
details have also been prescribed under Exhibit B,

14, PROVISION OF CONTACT INFORMATION

All communications with the Uiser corcerning this Agreement ?Hall be with the Technical Modal
Officer nomimated by the User in writing pursuant to this Clause 14, The User shall provide to PEA,
the contact information for each nominated individual ¢minimum details shall include name,
tefephone number, fax number and electronic mail address — as per Exhibit D}and shall notify PEA of
any changes to those individuals or their contact details as-and when they occur. Notification for the
purposes of this Clause 14 should be sent by letter or electronic mail and should be addressed to the
Modal atficer-at the PEA,

MEN NIC
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15. CONFIDENTIALITY

15,1 Subject to Clauses 15.2 and 15.3 each Party shall:

a) use confidential information only for the purposes of this Agreement;

b} disclose confidential information to a third party only with a prior written consent of the
other Party (except that each Party may disclose Confidentlal Information to its
professfonal advisors or auditors to the extent necessary and as sef oul in Clayses 15,2
and 15,3} and

c) ensure that any third party (other than fhe professional advisers or auditors of either
Party) to whom confidential information is disclosed executes a confidentiality
undertaking in the terms of this Clause 15.1.

15.2  The provisions of Clause 15.1 shall not apply to any confidential Infarmation which:

2) lsinorcomesinto the public domain other than by breach of Clause 15.1: or

Bl is or has been independently generated by the recipient party or was in the possession
of the recipient party prior to the date of the disclosure,

15.3. Each party may disclose confidential information pursuant to a statutory obligation, an
order of a court of competent jurisdictian or the requirement of a competent regulatory
body provided that it notifies the ather Party as socon as the requirement to not ify arises
and shall use its reasonable endeavors to ensure that any such disclosure is made in a
manner which ensures the confidentiality of the confidential information,

16. FORCE MAJEURE

Any failure of either party to perform its obligation under this Agreament shall not be a breach of
this Agreement if such failure results from Acts of God, governmental action that did not result from
wrong doing of the party invelved in such governmental action, or labor strikes or walkouts that
could not reasonably be avoided by the party subject to such labor strike or walkout, Each party
shall, with the cooperation of the other, exercise reasonahle efforts to mitigate the extent of a de lay
or a failure resulting from a foree majeure condition and the adverse consequences thereof,

17. ARBITRATION

On all aspects where the above articles of this MoU are silent or for special cases of deviation from
these articles, the decision mutually agréed upon NIC and User will be final, However, in case of any
dispute relating to or arising cut of the Mol, such dispute shall be resclved amicably by mutual
consultations, |f such resclution is not possible, then the unresolved dispute or difference shall be
referred to the arbitration of a'sole arbitrator te be apppinted by Secretary, Deptt. of Legal Affairs,
Govt. of India. The Arbitration and Conciliation Ordinance, 1996 together with any madifications or
re-enactment thereof and rules framed there under, as amended from time to time shall not be
applicable to such arbitration preceedings under this clause.

18. INDEMMNITY

—

REA shall stand indemnified from all aspects of usage of the outcome creation of MKMN including any

==/ eventual running of application covered under cyber law related crimes and for any antinational

activities arising out of the usage of the Links. In case such activity occurs on the Link provided to

the User, then the User shall be held responsible for the damages pertaining to the misuse of NKN
Link.

19, NON SUABILITY

MK M NIG
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Neither of the co-signatdries to this Agreement could be sued in any court of law in India or abroad
by the dther party, for the events if any party is not able to perform as per any of the stipulatiens of
this Agreement, due to circumstances beyond their cantrot.

20. TERMINATION OF SERVICES / AGREEMENT

20.1

20.2

al
b)

€l

20.3

20.4

In case, the “User” terminates the last mile connectivity of the links provisioned by the
FEA within the initial perfod of 2 years of provisioning the Link then, the PEA shall be
liable to charge the service fee for 2 years assuming the link has been live for the period
of 2 years, as a substantial amount is incurred in pravisioning of last mile cxpenditure
on‘Metwork,

The provisioning of links to a new location shall be on the basis of examination of the
feasibiility of new location as mutually agreed on case to case basis.

Example: In case of a 1Gbps link of 220 Kms is being terminated in the first & months,
the fee payable by the User to the PEA shall be RS, 30 laktis (Balance 1.5 year X Rs, 20
lakhs per year for 1Gbps link)

Either Party ("the first Party”) may terminate this Agreement with immediate effect by
giving written notice to the other (“the Second Party”}), without any compensation or
damages due to the second party, but without prejudice to any other rights or remedies
which either Party may have, if:

the second party commits a breach of this Agreement whichis not capable of remedy;
the second party commits a breach of this Agreement which is capable of remedy but is
not remedied within three (3) months of receipt of written notice from the first Party ar:
it and for so long as PEA belleves that the Services used by the User, or the Access Link
or the Service, do not comply with any law or regulation er cause disruption or damage
to NKN, or have an adverse effect on other services available to any other User or gn
MEMN's business relationships with any other third parties, or if PEA believes that any of
the above situations appear likely.

if.and for solong as PEA believes that the Access Link (or the User's use of it) causes or
appears |ikely to cause death or personal injury, or material damage to property; or

The second party's ability to survive 4s an independent entity is threatened or is-lost
owing to any reason whatseever, including inter-alia the filing of any bankruptcy
proceedings against the second party, any failure by the second party to pay any of its
dues to its creditors, the institution of any winding up proceedings against the second
party or the happening of any such events that are adverse to the commercial viabllity
of the second party.

In the event that PEA exercises its right to suspend the service pursuant to this
Agreement, It shall, whenever reasonably practicable, give reasonable prior written
notice of such suspension to the User, for which the_potice shall state the grounds. of
such suspension and its expected duration. Where any such suspension is made in
accordance with this Clause 2004, then NKN shall, where reasgnably practicable use its
reasonable’ endeavors to minimize the effect of and the duration of any such
suspensien.

21. CONSEQUEMNCES OF TERMINATION

21.1  On expiry or termination of this Aqreement:
MEN MIC
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a) the PEA shall immediately cease to provide the services and shall disconnect the Access
Link or at User's option, shall permit PEA to disconnect the Access Link; and
by both parties shall remove any references to the availability or provision of the services
on MKN from any and all publicity materials in whatever farm in their possession or
control including, without limitation, any such references on the Parties respective
websites) within fourteen (14) days after the etfective date of termination or expiry.
212  Where Agreement is terminated, PEA shall not be cbliged to refund or waive any fees
{or any proportion of them} which has been paid or has become payable by the User,
21.3 Where this Agreement is terminated, the PEA shall reserve all rights to withdraw /
remove all equipment installed at the User's site by the PEA for the implementation of
the NKM project.

22. NOTICES

All notices. requests or consents provided for or permitted to be given under this Agreement shall
be in writing and shall be deemed effectively given when personally delivered or mailed by pre-paid
certified/registered mail, return receipt requested, addressed as follows and shall be deéemed
received two (2) days after malling or on the date of delivery, if personally delivered:

To MIC at: To User at: )
Mational Informatics Centre (NG, HOVERNHMENT DENTA L
Department of Information Technology, (oL L‘FE{I £ A H[LEP [TA L-_,
Ministry of Communication and Information AHMEDARAD
Technology, Block-A, €GO Camplex, Ledi
Road, New Delhi- 110003

p-Mail: piuEnic.in

Any Party may change the address to which nDIi:éS are to be directed by it to the other party in the
rmanner specified above.

A notice served on a representative/nodal officer |s taken as notice to that representative’s party.
Z23. RELATIONSHIP BETWEEN THE PARTIES

The relationship between the parties is that of independent contractors, and at no time shall either
party hold itself out as being the principal, agent or partner of the other,

24, GENERAL

24.1 This Agreement constitutes the entire agreement between the parties relating to the
subject-matter of the Agresment, The User acknowledges and agrees that it has not
relied on any statement or representation made by PEA in aqreeing to enter into this
Agreement, Wothing in this Clause 24.1 shall operate to limit or exclude elther Party's

: lighility for fraud.

-\ 24.2 Mo variation to this Agreement shall be effective unless it is in writing and signed by
authorized signatories for both Parties, Ap addendum for such changes shall be sent to
the parties to this agreement,

MEMN MIC
Canfidential Pape 10 of 14




In Witness Thereof, the parties have agreed this Services Agreement to be executed by their duly

authorized representatives to be effective as on the

20 _ _ at New Delhi.

For and on behalf of:

man |

MName:

o B User
Mational Informatics Centre (MIC), DIT, MH.ELJL&E@:&JJ_
Details | MOCEIT, Black-A, CGO Complex, Lodi
Road, New Delhi-110003 EQLLE%.EA HOLPITAI
AHMEDA R A D _
Signature: ,-:1}' ;\@m |@ ¥
W : r’__...-""'._""'f I '_...--"""
ame:
_/ DR JURMT , D . FOTHART
| Designation: i E
watet 18 1 S TUTOR ( LopAL OFFIcER )
Dt: it S CeA o
Place: >, ShEle ;
odr. AHHEDARAD
In the Presence of: ) ¥ '
Signature: HIRETA
ignature ,\,*.,f'l.r-\t-r &9/

MMW

Eesiqna'tiun: | ' e H

W Llﬁx!lff{-l(/éﬁj( frlit::&,r_.({'w,

Date: + 7, % a2 1%
Place: = T ) m
! Aty W{ialﬁ;&
i
Signature: i_g’___]’jl,-g'l—
Mame:
DS fﬂ\'\lt_lv’\ﬁw(?\ I S[/'\-C-\L’
Designation: [ T e e e — .
AEE TR Gowt, of Indlia II U\_t f_',
..__.t._ s ite Fre W I LG
Date; L F el e [ 'f-h—'rwm:m\:m -
e h B ot e WY 2512043
PIECE LN I.--.I..ID -A

“a Ve A Deeine-03

ﬁhwnedmbﬂﬂ

NEN
Confidential
ean
s College &

g r
L Dkt

Gavtl, .
Ao

e

el T 1
yspitaly

NIC
Page 11 of 14

)



Exhibit A: USER'S MAINTENANCE RELATED RESPONSIBILITY |

1. Any fault duration (i.e. downtime) shall be calculated from the time that fault is reported.

7. The User shall ensure availability of stalf that is capable of dealing with the MEM Project
related equipment/router, The period in which Institute premises s found closed or no staff
it svailable when maintenance staff visits the premises for testing or want to test the circuit
from location, shall be excluded from fault duration.

3. The Usershall provide all neces=ary assistance and access tolts facillties for preventive and
corrective maintenance to PEA's maintenance staff at all times.

4. I addition to the above following shall be excluded from Tault duration:

a) Wnavallability of circuit due to power fallure at User's end,

by Unavaiiabllity of circuit due to mishandling of equipment ar any cables attached té such
equipment at User's end,

ey Unavailability of circuit due to fault in User's Premise equipment / network,

d) Unavailability of circuit due to force majeure.

&) Unavallability of circult due to Plannéd Service Outages or Routing Maintenance.

1 Interruptions during any period when the User chooses [/ elects not to release the
service for testing or repair and continues to use the service on an impaired basis.

g} Interruptions during any period when the User has not released the service fo MNKN for
maintenance or for the implementation of a User service request.

h) interruptions caused by User negligence including provision of inaccurate infarmation.

Procedure of Fault Booking

3} User shall book the fault on assigned number of NKN Project related Helpdesh i.e. "011-

24360084". '

i.  The problem related to any service outage can be reported to NKM Project
related Helpdesk callout facility on all week days at any time during twenty-
four (24) hours a day, seven (7) days a week, Any service outage occurred
during the time mentioned above shall be reported to NKN Project’s PoP on
the same working day,

ii. The services of the engineer would be available between 9:00 am to 9:00 pm
on all working days of PEA and between 9:00 am to 5:00 pm on PEA's
Holidays tincluding Saturdays & Sundays). Additionally, services shall be
provided outside these hours on call basis in case of emergency enly. Far, all
other services it shall be attended on the next day after 9300 am:

b} Where the User is unable to find PEA's representative on the number assigned above,
the fault can he booked on "011-24360088", which shall work as alternate number in
such emergency. Status/fault report generatéd by PEA (to the extent provided by the
system) shall be taken, as reference if situations where there is ambiguity about the
timing and nature of faulf. o

Escalation matri® for the faults would be as follows:

i, Level 1:Call centre nos. as provided above
i, Level 2t User's Modal Officer in each PoP
iii. Level3: Head/ Incharge of PoPin eachState
[v. Level4: National Head Office, Mational Knowledge Metwork

MEN MIC
Canfidential Page 12 of 14



Exhibit B: CHANGE CONTROL

1. Before the Change Control Notice is finalized and signed by a nodal officer on behall of the
PEA, both Parties shall discuss in good faith the proposed changes. %

2., Onreceipt of the Change Control Motice, PEA shall consider the change. PEA may request
further information and/or clarification from the User: Once this information has been
provided, PEA shall, within Twenty-One (21) Days or other agreed time, complete the
Change Control Motice and provide the following infarmation:

a) authority to proceed with this change or not; and

by  any other comments {including details of consequential amendments required to this
Agreementl

3, A Change Control Notice signed by both Parties shall constitute an amendment to this
Agreement,

CHANGE CONTROL NOTICE

Ref MNo:

Title of Change;

Date:

Details of Change:

Reasans of Change:
Descriptionand Extent of Change:

Impact of Change:

CGriginator Authority:

Signature & Stamp

Comments by MEN Official:

Price:
MEN Authority:

Signature & Stamp

BN NIC
Canfidentiol Page 13 of 14
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Exhibit C: LIST OF EQUIPMENT TO BE SUPPLIED TO THE USER BY THE PEA

Sr. Ne.

Description

Signature

Quantity Serial Number (Authorized

Signatory}

r 7463

Jurdp pr Mg

Exhibit D: CONTACT INFORMATION FOR USER'S PERSONNEL (NODAL OFFICER)

®) et om

@Kfﬂﬂ if- Lo .

Sr. No, Mame of Individual Telephone Number . e E-Mail Address
Number
1 ]
DAIURM| kdTHARI| 09327021136 | — rjusnokothod] @) amas | com
3 . '
. Chelern Oodel 14974315599 | .~ *?m _ |
Dr. qu, Uisoclicsali] 99737290 E‘J’r;ﬂa&wmfr‘mcﬂ dooaile
4
— il
6 |
. .
8 —
|
3 |
MEM MIC
Configentiol % Pape 14 of 14
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Port I: IGigE Layer 2 Traffic Term Test Report
Generated by JDSU 5800 MSAM

General Info: Device Under Test

Owner NIC Gandhinagar — GDC Ahmedabad

Device Under Test -

Sofiware Revision

Serial Number

Comment 1G Testing done successfully

General Info: Tester Comments

Test Results

Tester

General Info: Test Instrument

Model JDSU 5800
SW Revision 50
BERT Serinl Number XMBTO0104630093

Results: Summary / Status

Summary ALL SUMMARY RESULTS OK

Results: Summnry / SLA / KPI

Rx Mbps, L1 ) 1.000.00
Tx Mbps, L1 999.93
Rx Mbps, L2 997.83
Tx Mbps, L2 997.76

Results: Summary / Time

Current Date 30/07/2021
[ Current Time 12:30:00 PM
Test Elapsed Time 30m:00s
Test Time Remaining 0s

f——e——"

9%4-F§$M/
o

DEAN .
Govt. Dental College & Hospital
~ Ahmedabad



Port |: |GigE Layer 2 Truffic Term Test Report

Results: Interface / Signal

Signal Losses 0
Signal Loss Seconds 0
Sync Loss Seconds 0
Link Loss Seconds 0
Optical Rx Overload OFF
Optical Rx Level (dBm) -6.6

Rx Frequency (Hz)

1,249.973,806

Rx Freq Deviation (ppm) 210
Rx Freq Max Deviation (ppm) 221.0
Tx Clock Source Internal
Tx Frequency (Hz) 1.250,000,000
Tx Freq Deviation (ppm) 0.0
Tx IF'req Max Deviation (ppm) 0.0
Results: Ethernct / L2 Link Stats
Totnl Uil %, Averoge 99,990
“T'otal Util %, Current 100.000
Total Util %, Minimum 99.978
Totnl Util %, Pcak 100.000
Current Util %, Unicast 100.000
Current Util %, Multicast 0.000
Current Util %, Broadcast 0.000
Rx Pause Length (ms).‘Cunenl Unavailablc
Rx Pause Length (ms), Minimum Unavailable
Rx Pause Length (ms), Maximum Unavailable
Frame Rate, Average 13,533.46
Frame Rate, Current 13,534
Frame Rate, Minimum 13,531
Frame Rate, Peak . 13,534
Frame Size, Avernge L g s
e S

0
Q.%é/v“g l_o%'”éw




Port |: |GigE Layer 2 Tralfic Term Test Report

[ F'rame Size. Minimum 9.216
Frame Size, Maximum 9,216
Rx Mbps, Cur L1 : 1,000.00
lRx Mbps. Cur L2 997.83 LSS SRS D
‘I'x Mbps, Cur LI 999.93 s i e
T by, Cur L2 _ 997.76 :
VLANID Unavailable e e d
VLAN User Priority Unavailable _________________E_____
SVLANID Unavailable
SVLAN User Pri Unavailable
SVLAN Frame DEI Unavailable
SVLANI 1D, PRI, DEI Unnvailable
PPreceding SVLANs, SVLAN2 ID Unavailoble
Preceding SVLANS, SVLAN2 LUser Prionity Unavailable
_I'wuudin;; SVI.ANs, SYLAN2 Frame DEI Unavailable
“neecding SYLANs, SVLAN2 ID, PRI, DE! Unavailable
rcceding SVLANs, SVLAN3 ID Unavailable
meceding SVLANs, SVLANI User Privrity Unavailable
-iI::dIII[! SVLANSs, SVLAN3 Frame DEI Unavailable
I'| uculing SVLANSs, SVLAN3 ID, PRI DEI Unavailable
“receding SVLANs, SVLANA D Unavailable
Preceding SVLANSs, SV LAN4 User Priority Unavailable
_l':;:i;m SVLANs, SVLANY Frame DEI Unavailable
receding SYLANS, SVLANA 1D, PRI DEI Unavailable
'-l'lu.t. g SVLA Ns, SVLANS 1D Unavailable
e Jz SVLANS, SVLANS User Prority Unavailable
“veecding SVLANs, SVLANS Frame DEI Unavailable
rcceding SVLANs, SVLANS D, PRI, DE! Unavailable
[ recedims SVLANs. SVLANG ID Unavailable
_I:t:___.!m.. SVI ANs. SVLANG User Priority Unavailable

%
%



Port 1: 1GigE Layer 2 Traffic Term Test Reporl

/
Preceding SVLANs, SVLANG Frame DEI Unavailubk,)’/——
Preceding SVLANs, SVLANG ID, PRI, DEI Unuvailab.e’;_”’/!_;

[ Preceding SVLANs, SVLAN7 ID Uealabe
Preceding SVLANSs, SVLAN7 User Priority UWV
Preceding SVLANs, SVLAN7 Frame DEI. - UmV
Preceding SVLANs, SVLANTY ID, PRI, DEI i Unm@_,——///
l Sve Disruption (us) > 60,000.000//

i DI MRS,

ﬁciu“sz Ethernet/ L2 Link Counts N g e
\ Received Frames 24,360,220 ___________________:
\'I‘mnsmillcd Fromes 24,160,219
F’ausc Frames n
ﬁx VLAN Frames 0

Rx Q-in-Q Frames 0 T
Rx-Stacked VLAN Frames 0
Unicast Frames 24,360,220 =
Multicast Frames 0
Broudcast Frames 0 B
Rx Frume Byles 224,503,787,520
Tx Frame Bytes 224,503,778,304
Span Tree Frames 0
&1 Byte Frames 0
(5-127 Byte Frames 0
128-255 Byle Frames 0
256-511 Byte Frames ]
512-1023 Byte Frames 0
mumbo Frames 0
Jumbo Frames 24,360,220
|- e e
mz Filter Stats - ——
Total Unil %, o v Averge 99.996 l
/@' 1< - kil
.4\8‘ |
; .

O



Port I 1GigE Layer 2 TrafTic Term Test Report

Total Uil %, Current

100.000
_‘I'm:ﬂ Ltil %, Minimum 99.978
_'I':u;l-Jlil %, Peak 100.000
I'rame Rate, Average 13,533.46
FFrame Rate, Current 13,534
Frame Rate, Minimum 13,531
Frame Rate, Peak 13,534
I'rame Size, Average 9216
Frame Size, Minimum 9,216
S
| Frame Size, Maximum 9.216
" Rx Mbps, Cur LI 1.000.00
| R Moy, Cur L2 997.83
l_V_I._J\-N n Unavailable
1 VLAN User Priorily Unavailable
|}T|‘ ANILID Unavailable
| SVLANI User Priority Unavailable
| SVLANI Frame D Unavailable
'SVLANI ID, PRI, DEI Unavailable
CSVLAN2 ID Unavailable
;_,\'VI. AN2 User Priority Unavailable
‘_5 VLAN2 Frame DEI Unaglieole

SVEAN2 LD, PRI DE

Unavailable

| SVLAN3 ID

Unavailable
| SVLAN3 User Priority Unavailable
I—.\’\’l AN Frame DEI Unavailable
| :i_\“u AN ID, PRI, DEL Unavailable
TS\'L-\}\'-I in Unavailable
T.\'\’—Lv\N-l User Priority Unavailable
| SVLEANY Frame DEI Unavailable
l_a‘. I ANTID, PRI, DEI Unavailable

1935

¢

5
W




SVLANS 1D

Port 1: 1GIRE Layer 2 TrufTc Term Test Reporl

Unavnllable

SVILANS User Priority

SVL.ANS Frame DEL

Unavailable

Unavailable

SVLANS 1D, PRI, DEL

SVLANG 1D

Unavallable

SVLANG User Priority

Unavailable

Unavailable
gLAN& Frame DEI Unavailable
SVLANG ID, PRI, DEI Unavailable
‘ SVLAN71D Unavailable
‘ SVLAN7 User Priority Unavailable
\ SVLAN7 Frame DEI Unavailable
\ SVLAN7 ID, PR], DEI Unavailable
Results: Ethernet / L2 Filter Counts : l
Valid Rx Frames 24,360,220 | ;
Rx VLAN Frames 0 1
Rx Q-in-Q Frames |10 i
Rx Stacked VLAN Frames 0 ; l
Unicast Frames 24,360,220 ! l
Multicast Frames 5 j
Broadcast Frames 0 |
Span Tree Frames | E l
e s 224,503,787,520 |
6A Byle Frames y i
65-127 Byte Fromes . )
_FE!:!-_ZSS Byle Frames 9
256-511 Byte Frames el ¢
512-1023 Byte Frames g ==
1024-<Jumbo Framcs i

[ S——————

@3@\&\“‘”

¢
o




Port |: |GigE Layer 2 Traffic Term Test Report

Results: Gthernet / BERT Stats

L

{ Resulis Unavailable
Results: Ethernet/ Error Stats

Symbol Errors 0

Code Violations 0
| Cade Violation Rate 0.00E+00
Cade Violation Seconds 0
Tl;‘lursw.cd Frames 0
']_I{_LJ—nle- 0

Jabbers 0

_l'(.'h‘. Errored Frames 0

-lgrlorcd Frames 0

rrored Sceond 0

Severely Errored Second 0
_Ihm\alll:lblc Second 1]

_I‘erm ¢d Sceond Ratio 0.0000E+00
—\-.-L-\-m el lirrored Second Rutio 0.0000E+00

5¢
- °

s,

A
-




Port 1; 1GIgE Layer 2 Traffic Term Test Report '

lllesulls: Graphs / Throughput

Al (@] [sale 8 (e <)

1.000? +

900 |~ —————

e

|
- 1 |
800 e \ = -

700% T E [

i
600 - '

1l
a 2
g 500 -

|

-4
400 |- —— - - - — -

3004| -

|

| 1

1l | |
1|/ | |
200-—2 §- —— . | . e o i i - - o r— _——I...... -—— - e’ o
100_5 L___,___ _———————— _.—_\ - --_-.-———_——..o{.-.- - e e

41 [
s || = - .

l_ T T T T | T T T T l T T T T :
2351:49 00:00:09 00:08:29 00:16:49
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Port |: 1GIgE Layer2 TrafMc Term Tesl Report

| Wesultn: Graphs / Frame Loss, Cur

*\ "'.L”;‘sfuI:ej-: s ||Mean &

e — T T
| = e - - - & i - [ ——
l | |
g .
| | -
0 " i_ T
(1 Y \ i " v
i
. -
o - i Sy < 4w
1
'l v L T v -I L T L Li l T L L)
00.00.09 00,0829 00.16:49

o frame Loy Cur

- —

9



Port 12 101gE Layer 2 Traffie Term Test Report

l Results: Geaphs / Packet Jtter, Avig

Q@ (sal_¢)
o o o e _...._‘T\“\" 8

=
i

as !

1
asl! RN O RO SR (.
:Ill e ——— e 8% JEESp——
0‘7—_\\- _—————— = -
o6l AU A SRR . 1S
505 { o e - o Dl R e

o
F

Fll]lllllllll!]‘]l’lll

0.3 e e i e e it e e, RS
0.2 — e — = -—

(=
Leasalaeaal

—— e e e =
i

.

o

|

2351

F3
w0

® Packet Jitler, Avg

* i
0x16:49
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| Results: Graphs / Packet Jitter, Inst

(@ (sale  ¢][Men ]

0 - v ——— |

1—-]"}-— - - :‘--..-__1__ —

| s o
g Y- - e ———— _____r‘ L ey
.I .I !
aJ— --,_.____-,_ll-______—f# — =
§ I ,
i
06 - - 5
Sos-|
R\
04 - a - Bt RS -
o | .
D.]': 3 L -t i ———
|
02~ = S '1 : aii .
0,1 - ' = o =
tl- -
l—| T T T ‘ v T l T T -I |_-_]
23.51;49 00.00.09 00.0829 00:16:49 00:25:09
o Packet Jitter, Inst _j




Port 1: |GigE Layer 2 Traffic Term Test Report

Results: Graphs / Latency (RTD), Cur

Q H_(?qt-“Scale ¢][Mean :]

1—” — : o
0o, NP R v SR N
Ji
1 . ) o
0.8; S e
] v L
07':. = s ) l_
e
0.6 - _— R L - o
; . |
Josgfl~ = i . B
0.4 e i i
1 '
0.3-: - - - - R 5 o o
0.2—: - l
: I
0.1 - }
_n"l -
0 bI T T L) L} l L] Ll L] Ll l T T L] [ T T T T 1
23:51:49 00.00:09 00.03:29 00:16:49 00,2509

® Latency (RTD) Cur




Port 1: 1GigE Layer 2 TrafMic Term Test Report

E\ull.\: Graphs ! Errors

1« ][Scale ¢”Mean 3| _
\ il o g et . ——— ._...__-__———-————-———_-———"-—'__-"‘__ g g
"":‘ - - — - - S - - T__.__-_. - —'———T'_'_"'_'__-_-___—"
0.9 - ap— S e I o el e -
|
I
WE= SR N —— [T N i Sl - -
0..-: e el e i e ____'______,_____.___._.___————L——-—— - -
|
i ;
e Y (R e e Cue] S IR S- s
] |
: - |
L e o A ——
] A ‘
1 S
L e S S i PR LR Fa - ST i I =
1 |
- |
N [ | PR S e R S
|
o2 Jfj-——— . BRI B SR, B
- E |
5 | :
s | e S ) —— e T At sos Ea TR
1 ! !
ol |
I_I-" i - .
,_1 T T T T T T T T T T T T T T T T T l._|
23:51:49 00;00:09 00:08:29 00:16:49 00:25:09
» FCS Erored Frames  Runts ® Jabbers e QoS Frames * Bit Errors + Acterna Payload Errors J

msnlls: Ethernct / AutoNeg Status

| Link Advt. Staws Done
I
Link Config ACK Yes
Pausc Capable Neither
Ilow Control Off
!__
| I'DX Capable Yes
11DX Capable No
Remote Fault No
—
| Results: LEDs / Ethernet
Signal Present ON
syne Acquired ON
Q% . b$\W |3
LO




Port I: 1GigE Layer 2 Truffic Term Test Report

Nominal Bit Rate (Mbits/sec)

Link Active ON |
Frame Detect ON j
VLAN Frame Detect OFF
SVLAN Frame Detect OFF ¢ e . |
Stacked VLAN Detect OFF - AT S [
e ——y
Sctup: Interface
Conncclor/Wavelength SFP N ———
Clock Source Internal
Internal - Frequency Ofiset (ppm) 0
Auto Negotiation On
IFDX Capable Yes -II
11DX Cupable Yos ]
Pause Capuble Both Rx und Tx |
Pause Length (Quanto) 1000 T
Pause Length (Time - ms) 0n.512
Aulo-start trafTic when laser tumed on Yes =
Unit Identitier JOSU S
Make this unit discoverable OFF =
Souree |I* 192.168.1.5 T _|
Defiault Gateway 192.168.1.10 T
Subnet Mask 255.255.255.0 =
f
Setup: Connector SFPI N
Wavelength (nm) 1310 e
2,500 I

Mimmum Bit Rate (Mbits/sec)

Alavimum Bit Rate (Mbits/sec)

Power Level Type

Average Power

\ endor

CISCO-FINISAR

\ endor I'N

GOCS-1324-20M

L

T e

LR



Port 1: 1GIgk Layer 2 TrafMic Term Test Report

i Vendor Rey

b——— |.0 |
Man Ry Level (dBm) P '
_.\'In\ I\ Level (dlim) 1.00008 |

| Dingnostic Monitoring | =

== |
Dirgnosue Byte i
l y 104 ‘
CTranseenver
SONET/SDH OC48 IR-| ‘
\ Sctup: Ethernet !
|
Encapsulation Noiic |
i
Test Mode Traflic |
Frame Type DIX |
Trame Size (Byles) Jumbo —'
Jumbo Frame Size 9216
| Destination Type Unicast ]
l.oop Tvpe Broadcast
| Destination MAC 00-80-16-00-00-00
[ Source MAC Tyne Factory Default
Default MAC 00-80-16-8A-C5-A2
Aulo-increment MAC No
# MACs in Sequence 2
litherType 0x700
I's Payload BERT
“'x BERT Pattern Iy 2°23 - |
Setup: Traffic
Load Type oot
Load Unit Bit Rate
No
'l_.-\limt‘ Nooding |
| 3t Rt e ‘
Load (Mbps) i —
LI
Layer |

——

Wég@‘z”w 1s

\b



Port 1 1QIE Luyer 2 Tralfic Term Test Report

Sctupt Filters / Ethernet

Encapsulati B
ncapsulation Don't Care ‘
Destinati |
extination Type Don't Care
|
S . |
an:.. MAL Ty Don'l Care _i
Setup: Filters / Byte Pattern l]
\E: Byte Pattern as Don't Care !
Eﬂp: Filters / Payload
l Payload Analysis Off
Setup: Filters / TPID
Uscr Allowable SVLAN TPID (hex) 0x8100
User Allowable SVLAN TPID (hex) 0xB100
User Allowable SVLAN TPID (hex) 0x8100
Uscr Allowable SVLAN TPID (hex) 0x8100
User Allowable SVLAN TPID (hex) 0x8100
User Allowable SVLAN TPID (hex) 0x8100
User Allowable SVLAN TPID (hex) 0x8100
Sctup: Timed Test |
“est Type Timed Test |I
i |
Timed Test Duration 30m:00s l
Setup: Toolbar / Service Disruption
No upplicable setups...
Setup: Toolbar / Errors l|
Jirror Type Code 1
Inscrtion Style s \
TR S
Log: Event Log N
Stop Time
—M”-”—l Kot | Dute Start Time op Time DurVal,
(;‘( ' _\5$ 16
\©&



Port |. 1GigE Laycr 2 TrafMic Term Test Report

‘ START 127202011 | 23:51:49.0 - o
sTOP 127212011 00:21:49.0 = = J
Histogram T
I - st i et Y B B A S S e T e o et Pt O o o W . -
Alarm Summary H saiilibane . ) [
"lt;l;n_-;;_- i e e St . - —---" T N
v vlete s A B o

Cpteal R Ovesld

spaitoss | .

swtons | -

ikl -
Smboltmars R SR
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WDCEIAIHWG & Hospital
Gort
—\ Ahmedabad



	7aff3dcc51e6fc3c27dc13abcb56c51598d67c9f32457596befaf642562328cb.pdf
	4e016c5dc339cfe12e8fb7715b479a2b920e2c77d790e59638d098e0bf6a646f.pdf
	7c75304a5a675185d197f946ce750e3e9e9c881fe69059c9b8ad9a19b064b547.pdf

